Automotive Repair Consultants (ARC)

Family/Individual Membership Agreement
(Please print this form and FAX to the number below.)

Agreement made this day of , , between

and Automotive Repair Consultants (ARC).

The parties to this agreement, in consideration of the mutual covenants and stipulations
set out, agree as follows:

LEVEL I, monthly fee of $10.00 per family up to 2 vehicles
Level I provides, ARC members the ability to participate in pre-negotiated fleet labor and part pricing. ARC
will oversee the recommendations from repair facilities (by fax or phone) to help your family determine what
repairs are actually required.
One time set up charge on Level I of $29.95.

LEVEL II, monthly fee of $20.00 per family up to 2 vehicles
Level II incorporates ALL of Level I, and entitles your family under the ARC umbrella to
purchase some of the basic parts at wholesale pricing. When needed, ARC can order these parts
required for the repair order. ARC will also following up on the verification of all parts delivered.
These parts would be paid for by you, (cash, check or credit card) and in most cases be delivered
directly to the facility where the vehicle is under repair.
One time set up charge on Level I1 of $79.95.

LEVEL III, monthly fee of $25.00 per family up to 2 vehicles
Level III incorporates ALL of Level I and Level II, and will allow ARC the ability to track all
parts and labor information in a database. This will provide current and accurate information for
all future repairs. This benefit will help in determining what parts and labor may be covered under
warranty.
One time set up charge on Level 111 of $99.95.

Number of Vehicles: Level I , Level 11 and Level IIT

Annual __ Quarterly __ Monthly renewal. Number of Vehicles @ each =

Section I: Instrument as Entire Agreement
This instrument contains the entire agreement between the parties, and no statements, promises or
inducements made by either party or agent of either party that are not contained in this contract
shall be valid or binding; this contract may not be enlarged, modified or altered except in writing
signed by both parties and endorsed on this agreement.

Section II: Parts/Labor Warranty Disclaimer
Warranties for parts and labor are provided by the parts manufactures or the repair facilities, where
the repair was completed. ARC will not assume any liability/warranties on parts or labor provided
at the time of repair or after repair is complete.

IN WITNESS WHEREOF, the parties said above have executed this agreement on the day, month
and year first written above.

X X
Signature of ARC Signature of Member
Printed Name of ARC Printed Name of Member

2465 W. 12" Street Suite #2 Tempe, Arizona 85281
Street Address of ARC Street Address of Member

Phone: (480)505-1312 Fax:(480)505-0071 Phone: () - Fax:(_ ) -
Business Phone/Fax Number of ARC Business Phone /Fax Number of Member




